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SUBGEN AI ADDS AI QUALITY AND COMPLIANCE 
LAYER TO SERENITY STAR, SUPPORTING 
ENTERPRISE CONVERSION AND REVENUE 
GROWTH
Subgen AI AB (Nasdaq First North: SUBGEN), a European provider of enterprise-
grade generative AI infrastructure and software, today announced a partnership 
with RagMetrics that directly strengthens the commercial appeal of its Serenity 
Star platform. The integration adds built-in AI quality control and EU AI Act 
compliance monitoring, two of the most significant barriers preventing large 
enterprises from committing to AI at scale. By removing these barriers within 
Serenity Star, Subgen AI makes its platform more competitive and its sales cycles 
shorter, supporting the company’s revenue growth targets.

Enterprise customers increasingly require proof that AI systems are accurate, auditable, and 
compliant with EU regulation before they commit to a platform. Until now, this typically required 
companies to source, integrate, and manage a separate evaluation toolset – adding cost, 
complexity, and delay to purchasing decisions.

The partnership integrates RagMetrics as a Specialized Solution within Subgen AI’s Serenity Star 
technological network, adding a dedicated AI quality and compliance layer for generative AI 
agents deployed on the platform. With RagMetrics embedded, Subgen AI customers will have 
access to a complete end-to-end AI management and quality assurance solution from day one. 
This removes a key objection in the sales process, reduces time-to-deployment, and deepens 
customer commitment to the platform – all of which support recurring revenue growth.

“One of the most consistent questions we hear from enterprise prospects is how they can be 
certain their AI agents are performing correctly and remain compliant with EU regulation,” said 
Lorenzo Serratosa, CEO of Subgen AI. “This partnership answers that question directly inside 
Serenity Star. It makes us easier to buy, faster to deploy, and more defensible as a long-term 
platform of choice. That translates into commercial momentum, and commercial momentum is 
what drives our growth targets.”

About the Integration

RagMetrics specializes in AI evaluation and monitoring, providing the tools enterprises need to 
verify that their AI systems produce accurate, consistent, and regulation-ready outputs. Through 
the integration with Serenity Star, customers gain a comprehensive framework for ensuring 
quality, compliance, and performance in AI deployments.
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Key capabilities enabled by the partnership include:

Automated scoring and hallucination detection across all AI agents deployed on Serenity 
Star
Continuous monitoring of agent performance, behavioral drift, and EU AI Act regulatory 
compliance throughout the full lifecycle
200+ preconfigured evaluation criteria, with the ability to define custom, business-specific 
metrics
Real-time analytics and insights on quality, latency, and cost across all deployments
Flexible deployment options – cloud, SaaS, or on-premise – fully aligned with Serenity Star’
s architecture

"Enterprise AI adoption has been held back by one question: can we trust what the AI 
produces? Embedding RagMetrics inside Serenity Star answers that question at the 
infrastructure level - every output scored, every agent accountable, before anything 
reaches a customer,” said Olivier Cohen, CEO, RagMetrics. “For organizations deploying 
AI at scale, that's the difference between a pilot and a production commitment. We're 
proud to be part of Subgen's platform."

Partnership Structure

Under the terms of the partnership, RagMetrics is embedded within Serenity Star as an 
integrated specialist solution. Subgen AI retains all direct customer relationships and platform 
licensing revenues. RagMetrics will refer qualified enterprise leads to Subgen AI, representing an 
incremental commercial channel at no additional acquisition cost. The arrangement is technology 
and referral-based; there is no equity consideration or material financial commitment on Subgen 
AI’s part.

For further information, please contact:

Lorenzo Serratosa, CEO Subgen AI AB
Email: ir@subgen.ai

About Subgen AI

Subgen AI (Nasdaq First North: SUBGEN) is a Stockholm-headquartered enterprise AI company 
serving clients in healthcare, financial services, energy, and the public sector across Europe, the 
United States, and Latin America. Its flagship platform, Serenity Star, enables organisations to 
deploy, govern, and scale generative AI with full EU AI Act compliance and data sovereignty. The 
Company has grown revenue approximately 35x since 2021 and reported revenues of €18.3 
million in 2025. Subgen AI targets €28.5 million in revenue for 2026 and €64.3 million by 2029. 
For more information, visit https://subgen.ai. The Company’s Certified Adviser is Eminova 
Fondkommission AB | adviser@eminova.se


