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Humana adds sustainability link to credit 
facility
Humana AB today announces that the company has integrated a 
sustainability link into its existing credit facility totaling SEK  billion. By 2.3
linking the financing terms to strategic goals for customer satisfaction, 
employee engagement and climate emissions, Humana strengthens its 
commitment to sustainable care.

The existing financing agreement is linked to three of  most important key Humana's
performance indicators (KPIs) within sustainability:

Customer satisfaction (Customer Satisfaction Index, CSI): Continued focus on 
high quality and safety through the goal of strengthening the satisfaction of 

 care recipients.Humana's
Employee satisfaction : Further investments in employee  and (eNPS) well-being
engagement through active work with the  Employee Net Promoter company's
Score.
Climate impact (Scope 1 & 2): Reduction of the  direct greenhouse company's
gas emissions and indirect emissions from purchased energy in line with 

  climate goals.Humana's science-based

“Linking our financing to our central sustainability goals is a natural step for Humana. 
It makes it clear that quality for our customers, a good working environment for our 
employees and reduced climate impact are not only operational priorities, but also 

 factors that affect our financial position”, says Christoffer Herou, CFO business-critical
at Humana.

The financing agreement, which was signed in July 2025, is a  loan three-year
agreement, with two extension options of one year each. The agreement was signed 
with DNB Bank, SEB, The Swedish Export Credit Corporation (SEK) and Swedbank. 
DNB Carnegie and Swedbank have acted as Sustainability Coordinators for the 
sustainability linkage of the facility.

For more information, please contact:

Christoffer Herou, CFO, +46  86 16, 72-582 christoffer.herou@humana.se
Ewelina Pettersson, Head of Investor Relations, + 46 73 074 79 12, 
ewelina.pettersson@humana.se
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About Us
Humana is a leading Nordic care company providing services within individual and 
family care, personal assistance, elderly care and special service housing in 
accordance with LSS. Humana has 22,000 employees in Sweden, Norway and Finland 
providing care for approximately 10,000 individuals and working to achieve the vision 
“Everyone is entitled to a good life”. In 2025,  net revenue was SEK 10,011m. Humana’s
Humana is listed on Nasdaq Stockholm and the  headquarters are located company’s
in Stockholm. Read more about Humana on: https:// /www.humanagroup.com

https://www.humanagroup.com/

