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Survey reveals low smartphone use among older over 
65s
The use of smartphones continues to rise among most age groups, but only half of the seniors own a 
smartphone. Among those over the age of 76, the figure is barely 40 per cent, which is a small proportion 
considering the important role smartphones play in society today, in everything from banking IDs and 
dealing with tickets to keeping in touch with relatives. This is revealed in a new survey by the company 
Doro, conducted in Sweden, the UK, France and Spain.

This year, 2020, a quarter of Europe's population will be aged 60 or over. This puts increasing demands on the 
development of customised technological solutions to suit everyone. In the group up to the age of 76 most 
people use a smartphone, but after this the proportion declines dramatically. The survey shows that Sweden 
has the highest proportion of smartphone users in the 65-70 age group, with 80 per cent, but also the lowest 
proportion in the age group over 76, with 36 per cent. The smartphone use in the UK declines substantially 
above the age of 76, to 46 per cent, compared with the 65-70 age group, where 69 per cent have a 
smartphone.

"We're getting older and older, and the number of people over 60 will continue to increase year by year. As 
the world becomes increasingly digital, smartphones are becoming an increasingly important tool for the 
service market for contact with authorities and healthcare. This puts high demands on digital solutions, 
products and services suited to everyone. So the fact that only 40 per cent of people over the age of 76 use 
smartphones is worrying, since it may lead to digital exclusion," says Carl-Johan Zetterberg, CEO at Doro.

The survey also shows that 57.5 per cent of people live in the same town as their parents. Not living in the 
same town as your parents means that contact moves to the digital channels, and that there is a greater 
reliance on healthcare and help being close at hand should a problem arise. The biggest health problem 
among over 65s in the last three years has been falls at home. This has affected roughly 27 per cent of all over 
65s. At the same time, the greatest worry among relatives is that their older family members will suffer from 
falls or loneliness, become ill or depressed, or stop communicating.

"At Doro, we work on a daily basis with including everyone in digitisation, by means of our products but also 
through Doro Care. For us, it's important to create smartphones and mobile phones that are user-friendly for 
all target groups. We believe that, regardless of age, you need to have access to technology in order to be 
independent, and that it's therefore important to develop products and services that can make things easier 
for the individual, but also for the society around them," says Carl-Johan Zetterberg, CEO at Doro.

In March Doro will launch the new Doro 8050 smartphone, which is the second smartphone in the design 
family. The Doro 8050 is aimed at active seniors who want a modern but easy-to-use smartphone. The Doro 
8050 prioritises user-friendliness. EVA, our unique, patented user interface, makes the android experience and 
navigation even simpler. In addition, the Doro 8050 offers its users access to exclusive services such as 
Response by Doro®, a security service that makes it easy for the user to dial a preset phone number or to be 
connected to an emergency call centre in an emergency. The Doro 8050 is also compatible with hearing aids, 
and the sound can also be fine-tuned to suit the user's needs.

Read more about the Doro 8050 here

https://www.doro.com/en-gb/doro-8050/
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About the survey
The survey was conducted by the research agency River Research on behalf of Doro in November 2019. The 
survey was conducted in Sweden, the UK, France and Spain, with a total of 2,025 respondents.

For more information, please contact:

Sara Paulsson, Corporate Communication Manager, +46 72 886 52 93, sara.paulsson@doro.com

About Doro

Doro develops telecom products and services for seniors to lead full and rich lives: to do things they want to 
do more easily as well as the things they thought they might never do. The global market-leader in senior 
mobile phone, Doro offers easy-to-use mobile phones and smartphones, mobile applications, fixed line 
telephony with loud and clear sound. Within Doro Group, Doro Care offers social care and telecare solutions 
for elder and disabled persons for independent and safe living in their own homes. Doro AB is a Swedish public 
company and its shares are quoted on the Nasdaq OMX Stockholm exchange, Nordic List, Small Companies. 
Net sales of SEK 2,063 million (EUR 195.4 million) were reported for 2019. www.doro.com
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