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MobiMed ePR is live again after a prior cyber-
attack impacting some UK customers

We are pleased to announce that MobiMed ePR, Ortivus' electronic patient records system, 
has been reinstated for all UK customers affected by the previously reported cyber-attack on 
the sub-vendor datacenter hosting the system. The company has received final approval from 
NHS authorities to restart the system, and all customers are now reconnected.

On the evening of July 18, the datacenter for a sub-vendor hosting Ortivus’ system, was subject to 
a cyber-attack, affecting some of our UK customers’ MobiMed environments.
 
We are now delighted to announce that MobiMed ePR is operational once again for all affected 
customers. We've collaborated closely with the customers and sub-vendor to establish a secure 
new hosting environment and successfully restore the MobiMed ePR system.
 
The new hosting environment has undergone several improvements prior to relaunch and has 
been redesigned from the ground up. The new infrastructure design is micro-segmented on a 
network level, ensuring that the blast radius is minimized should there be another breach attempt 
in the future. Additional and enhanced cyber security tools are installed on the systems by our 
partner’s Security Operations Center.
 
“We are pleased to reintroduce MobiMed ePR to our affected UK-based customers following this 
criminal act. Leveraging our extensive experience in system integrations, we have rapidly and 
successfully migrated MobiMed ePR to a hosting environment with significantly enhanced security. We 
extend our gratitude for the exceptional collaboration and hard work demonstrated by our customers 

– Says Jörgen Petersen, Ortivus’ Service- and Support Manager.and partners.” 
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About Ortivus

Ortivus develops and commercialises MobiMed, e-health and medical technology solutions for a 
safer and more efficient healthcare. The company was founded in 1985 and is today a leading 
provider of mobile digital solutions for prehospital care, worldwide. Ortivus' innovations are based 
on in-depth expertise in cardiology as well as decades of development together with users and 
customers. The company's headquarters are located in Danderyd, Stockholm. The company has, 
since 1998, a wholly owned subsidiary based in the United Kingdom and since 2022, a wholly 
owned subsidiary based in Denmark.

MobiMed is a modular platform that connects and enable real-time information sharing 
throughout the prehospital care chain. It is currently used by over 12,000 paramedics in over 2,700 
emergency vehicles. The platform, MobiMed, consists of several product modules that are 
completely integrated but can also be used stand-alone. MobiMed comprises four main solutions: 
MobiMed Monitor, that measures, monitors and shares patients' vital parameters and ECG in real-
time, MobiMed ePR, - an electronic patient record for decision support, collection of patient data 
and clinical documentation, MobiMed enRoute, - a tool for navigation and case management, and 
MobiMed Life - a range of stand-alone defibrillators.

MobiMed saves vital seconds and enable healthcare professionals make the right decisions in 
critical situations. MobiMed also contributes to improved quality of care and saved resources.

Ortivus Class A and Class B shares are listed on the NASDAQ Stockholm Small Cap list.
 
Read more about Ortivus at www.ortivus.com
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