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Nocom signs general agreement with Bredbandsbolaget:
Several New Contracts but Continued Caution on Market

Nocom AB (publ) has signed a general agreement with Bredbandsbolaget — B2 Bredband AB (publ) —
for advanced consulting services within integration solutions. In the first phase, Nocom will develop and
test solutions based on technology from American TIBCO, which Bredbandsbolaget has chosen as its
standard platform for all integration. The agreement encompasses ongoing provisioning of consulting
services within BPM (Business Process Management), system integration and project management.
Nocom's initial efforts will be in integrating Bredbandbolaget's debiting and production systems, and

managing process flows for these systems prior to the launch of network services.

"We have worked with TIBCO since the autumn and together we can offer world-leading technology in
combination with advanced consulting and support services," says Stefan Skarin, CEO, Nocom.
"Over the years, we have built up considerable expertise in integration, an area that we regard as

having major potential for many years to come — despite the continued weak state of the IT market.”

Generally weak market development, primarily pertaining to consulting services, has led to delayed
and lost revenue. Despite this, Nocom reported profit/loss improvement during the first quarter of 2002
(in comparison to the corresponding period last year), however, without achieving profitability.

Nocom continues to be financially strong and does not require additional financing. More information
will be released in Nocom's interim report on April 29, 2002, when the company's long-term financial

goals will also be presented.
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Nocom AB (publ) is an IT company with main offices in Uppsala, Sweden. The company provides all-embracing
IT solutions — leading software, consulting services and other services in, among other things, managed hosting,
support and training. Nocom’s customers are primarily Nordic companies within industry, telecom, commerce,
banking and finance. The Nocom Group has approximately 150 employees and is represented in Sweden, Norway
and Finland. Nocom was founded in 1985 and is listed on the Stockholm Stock Exchange O List (NOCM-B).

Www.nocom.com

Covering 40 cities, Bredbandsbolaget is Sweden’s largest supplier of true broadband, with 220 000 connected
households and more than 70 000 subscribers, and still growing. Bredbandsbolaget’s consumer offering Bredband
Hemma was in December 2001 awarded Best Broadband Service in Sweden in a reader poll in the magazine
InternetWorld. The company was founded in 1998 and have 170 employees. Largest shareholders are NTL,
Investor, The Carlyle Group, Continuum Group and Access Industries. Further information is available on
www.bredband.com



