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· Continued result improvement despite weak market

Profit after financial items for the period totaled SEK 2.9 (-83.3) million, of which SEK -1.6 (-32.2) million is attributable to the third quarter

Profit after tax for the period totaled SEK 1.5 (-83.6) million, of which SEK -1.4 (-32.3) million is attributable to the third quarter


The operating margin was 3 (-74) percent for the first nine months of the year

Earnings per share totaled SEK 0.05 (-2.96), of which SEK -0.05 (-1.77) is attributable to the third quarter

· Positive cash flow from current operations

Cash flow from current operations for the first nine months of the year totaled SEK 3.3 (-22.3) million, excluding payments of SEK 7.0 million attributable to the action plan from September 2002

· Stable sales

Sales totaled SEK 98.6 (110.9) million, of which SEK 26.3 (27.7) million is attributable to the third quarter

A Few Words from the CEO
We continue to improve our result, despite the persistent weak market situation. Due to the vacation period, the third quarter is always weak and this year was also marked by low demand. The IT investments that are made are dominated by investments within IT security and areas that provide rapid cost-savings. Despite this, we are able to present our best nine-months result in five years, excluding payments attributable to the action plan.

We can report growth in software sales – during the third quarter, primarily within the business areas integration and security . Our concentrated efforts within security, mainly in the form of our collaboration with world-leading Symantec, were made at the right time. Needs for IT security and the interest shown in the news and media further increase demand.

As of November 1, we will also distribute Symantec’s software in Norway. It is very satisfying that in so short a time we have succeeded in establishing a leading product portfolio within security in the Scandinavian market.

Scandinavian offering

We have thereby progressed well in our endeavor to coordinate our offering in the various Scandinavian countries. In the Finnish market we are now starting to see the results of our investment in a broader product portfolio and the recruitments made earlier this year. In Finland sales for the first nine months of the year increased and we assess the potential for further growth to be very good, primarily within the field of security. In Norway work continues to complement the product portfolio, increase market presence, and recruit new colleagues within the field of security.

Continued focus on our expertise
We are continuing to invest in building up our expertise within security, analysis, and integration through the further education and certification of our employees. As of October 1, our offering of advanced services will be presented under a common name – Nocom Support. We provide support in the form of corrections, updates, and new versions. Our experienced technicians also help with everything from needs analysis and installation to advice, quality assurance, and expert problem solving. Moreover, we have a broad offering of training courses for most of our applications.

Hosting operations in the Nocom e-channel center are emphasizing their focus and changing name to Nocom Drift (Nocom Hosting). The offering includes advanced hosting services well tailored to market demands for both high security and accessibility. Demand is increasing in a market where prices have stabilized somewhat, after a long period of pressure to lower prices. Nocom Drift is developing well and exhibits a positive earnings trend.

Market Development
We see no indication of an improved market situation during the next two or three quarters. The IT market is still characterized by weak demand from customers, tough competition, and pressure to cut margins at the distribution stage. This is not only reflected in a generally low level of investments, but also in the types of investment made. Few companies invest in completely new solutions. Instead they choose to invest in existing, well functioning IT systems. At Nocom this is reflected in the stable demand within the area of integration and the renewal of support contracts almost across the board. 

The Year 2003
Even though market development is very difficult to judge, we have good starting conditions to attain a positive result for the entire year. The fourth quarter is traditionally our strongest in terms of cash flow, as a large portion of support agreements are renewed at this time. We will continue to aim for our long-term financial goals by developing our employees’ skills and expanding collaborations with distributors, partners, and suppliers.
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