
 

NEWS RELEASE 
DATE:  March 04,  2020 

1 
 

 
XMReality assists export companies during Corona crisis 

The spread of the Coronavirus is now affecting companies globally and has resulted in both 
travel restrictions and recommendations to work from home. This is having a big impact on 
businesses such as servicing and repairing of technical equipment, which require expert 
knowledge that is often unavailable locally. XMReality is therefore offering affected 
companies cost-free use of the XMReality Remote Guidance service for an extended trial 
period during the Corona crisis. This so that experts can effectively provide technical support 
remotely without having to travel. 

Being able to provide swift and efficient technical support to customers or colleagues is crucial to the 
competitiveness of businesses and, in some cases, even for keeping vital infrastructure working. XMReality 
has now decided to help those companies whose operations have been affected by travel restrictions.	More 
information about the offer and contact details can be found here. 

XMReality Remote Guidance enables far more effective remote communication than previously. In addition to 
video calls, you can point and demonstrate how different actions should be performed. With the help of an 
expert who connects remotely, local workers can troubleshoot and repair machinery and appliances in the 
same way as if the expert was standing right there showing them how to do it. XMReality’s solution is already 
used in over 40 countries, including China. Accessibility is maximized because the recipient does not need any 
special hardware or software to receive instructions. All you need on site is a mobile phone with internet 
connection.	 

“We are pleased to be able to help in a crisis,” says Johan Castevall, CEO of XMReality. “We can see that a large 
number of companies are being hit hard by the effects of the Coronavirus, so we want to support them and 
facilitate their operations,” says Johan. 
 
 
For more information, please contact: 
Johan Castevall, CEO XMReality 
Phone: +46 (0)73 356 04 81 
E-mail: johan.castevall@xmreality.se 
 
 
About XMReality 
XMReality AB (publ) develops and sells solutions that revolutionize knowledge sharing through augmented 
reality (AR). The company is a market leader in remote guidance, where AR can be used to guide on-site 
personnel to resolve or prevent problems. XMReality’s customers are mainly global industrial companies, 
including ABB, Siemens Industrial Turbomachinery, Electrolux and Bombardier. XMReality is based in 
Linköping, Sweden, and is listed on Nasdaq First North Growth Market (ticker: XMR).  For more information, 
please visit: www.xmreality.com 


