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Knowit continues as a long-term partner to the Digital 
and Population Data Services Agency in Finland
Knowit has been selected by the Digital and Population Data Services Agency 
(DVV) for a new framework agreement covering two key service areas. The new 
contract period spans five years, with a total estimated value of approximately EUR 
250 million, shared with a few other partners.

Knowit submitted bids for three out of five service areas and was selected for the two largest. A 
procurement decision is still pending for the third area Knowit applied for.
 
The selected areas, their estimated values, and the number of suppliers involved are as follows:
 
·       EUR 108 million, with six other suppliers participating – Knowit ranked 6th
·       EUR 80 million, with five other suppliers – Knowit ranked 3rd
 
The framework agreement concerns the provision of IT expert services to support  DVV’s
operations. The services include the design, development, implementation, further development, 
maintenance, and quality and information security assurance of various information systems, 
applications, or similar solutions. The services may involve both  projects and ongoing fixed-scope
service needs.
 
Knowit has been a  partner to DVV since 2014, participating in nearly all major digital long-term
service projects. The company has been especially involved in developing  Suomi.fi e-Identification
and Authorisation Services, which play a critical role in digital public services across Finland. 
Over the past decade, dozens of Knowit experts have contributed to  development DVV's
initiatives. The new contract is an important continuation of a  collaboration to long-standing
advance digitalisation in the public sector.
 
“I want to warmly thank DVV for the trust and meaningful cooperation. It has been a privilege for 
us to help develop solutions like  which have a tangible impact on citizens and society at Suomi.fi,
large. This new framework agreement allows us to continue that important collaboration, and we 
are very excited about it. A special  also goes to our experts, who do impactful work thank-you
with DVV every day, , VP Public Sector, Knowit Solutions Oy.” says Terhi Sirviö”
 
The framework agreement does not include a purchase obligation, and actual assignments will be 
based on contracts specific to each service area. Knowit received notification of the procurement 
decisions on June 11, 2025, and the contracts will come into effect after the appeal period ends 
in accordance with Finnish procurement law.
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Contact
Christina Johansson, Head of Communications, +46 70 542 1734, 
christina.johansson@knowit.se
Terhi Sirviö, Knowit Solutions Oy, +358 50 801 8210 or terhi.sirvio@knowit.fi

About Knowit
Knowit are digitalization consultants with a vision to create a sustainable and humane society 
through digitalization and innovation. Knowit supports its clients in the digital transformation and 
stands out among other consultancy firms through its decentralized organization and agile work 
methods in client assignments. The operations are divided into four business areas – Solutions, 
Experience, Connectivity, and Insight – which offer services in bespoke system development, 
digital customer experiences, the internet of things, cloud, cybersecurity, and management 
consultancy. Competences from several business areas are often combined in client projects. 
Knowit was founded in 1990 and now has around 3,900 employees, mainly in the Nordic 
countries, but also in operations in Germany and Poland.
 
Knowit AB (publ) has been listed on the stock market since 1997 and is currently listed on 
Nasdaq OMX Stockholm Mid Cap. For more information about Knowit, please visit .knowit.eu
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