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Elekta increases value-added services and strengthens its position as a life-time
companion

Healthcare providers able to enhance clinical operations through specialized services for
advanced radiation therapy solutions

STOCKHOLM - In order to provide improved efficiency and expertise to its customers, Elekta
(EKTA-B.ST) announces Elekta Care 360, an expansion of Elekta Care’s global portfolio of
customer services aimed at enhancing customers’ clinical operations.

Gustaf Salford, Elekta’s President and CEO, says: “We looked at the needs of our customers in
their day-to-day life and found a gap — the portfolio of services in Elekta Care 360 responds to
this. This initiative fulfils a key pillar of our ACCESS 2025 strategy: to be a customer lifetime
companion. We effectively step into the clinic with our customers to support their clinical needs
and ensure they get the greatest value from their investment.”

Today, customers are familiar with Elekta’s commitment to install and implement our technology
when they acquire, for example, a linear accelerator (linac). To enhance this experience, Elekta
Care 360 brings a new layer of commitment, partnering with clinical teams from installation and
throughout the lifetime of their Elekta technology. Elekta Care 360 allows customers to
experience freedom of choice and flexibility by providing access to a community of best-in-class
experts that bring customized solutions to improve efficiency and outcomes in their practices
and for their patients. These solutions include, for example, dosimetry, consultancy, and physics
start-up services.

Paul Bergstrom, Executive Vice President Global Services, adds: “New treatment techniques
and technology developments are continually emerging, requiring constant updates in know-
how. These services through Elekta Care 360 will enhance our full line of radiation therapy
solutions, including linacs, Unity MR-Linac, brachytherapy, as well as software solutions such as
treatment planning solutions, quality management systems, and so on.”

For healthcare providers, this means not only a seamless, comprehensive service portfolio
throughout the life of the equipment, but standardized delivery instead of ad hoc solutions from
various service providers. Through Elekta Care 360, healthcare providers will receive
streamlined processes that are faster, consistent, and more efficient.

Elekta Care 360 services are available to both new and existing customers and will be rolled out
in the U.S. initially, with Europe and other major markets added subsequently.

For more information, visit www.elekta.com/360
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For further information, please contact:

Mattias Thorsson, Vice President, Head of Corporate Communications
Tel: +46 70 865 8012, e-mail: Mattias.Thorsson@elekta.com

Time zone: CET: Central European Time

Raven Canzeri, Global Director, Media Relations
Tel: +1 770-670-2524, e-mail: Raven.Canzeri@elekta.com
Time zone: ET: Eastern Time

About Elekta

As a leader in precision radiation therapy, Elekta is committed to ensuring every patient has
access to the best cancer care possible. We openly collaborate with customers to advance
sustainable, outcome-driven and cost-efficient solutions to meet evolving patient needs, improve
lives and bring hope to everyone dealing with cancer. To us, it's personal, and our global team
of 4,700 employees combine passion, science, and imagination to profoundly change cancer
care. We don'’t just build technology, we build hope. Elekta is headquartered in Stockholm,
Sweden, with offices in more than 40 countries and listed on Nasdaq Stockholm. For more
information, visit elekta.com or follow @Elekta on Twitter.
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